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FAGOR

FagorkKonnect, the loT
from Fagor Professional

Free web platform for laundry management that takes
loT to its full potential, transforming the operation of your
laundry.

Thanks to this web platform, you can increase efficiency,
reduce costs and improve your customers’ experience
remotely.

The Fagor Professional machines have been developed
using the latest technology.

Features

Accessible
Lol

Manage from any device: computer, mobile phone, tablet, etc.

% Multi-language

Multiple languages available.

020  Useful for everyone

Owners/end users, technical support, distributors and chemical technicians.

@ Highly secure

Advanced security to protect data integrity and confidentiality.

Free updates

New features added regularly to keep your business at the forefront.

EHH Constantly evolving

A great team dedicated exclusively to developing and evolving the platform.
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Anytime, anywhere
and from any device

The Internet of Things (IoT) is the digital interconnection of everyday objects with the Internet.

To manage a business well, information is fundamental and, in a globalised world, being able to consult
information remotely facilitates management and optimises time.

In a world in constant motion, being connected allows us to be more efficient, move more easily and
comfortably and, above all, have control of our businesses at our fingertips.

Advantages

5': Reduce unnecessary travel

Owners, technicians and chemical technicians can manage and monitor each machine and process
remotely, saving time and resources.

Manage your business
S

Manage machines, programmes and users with access from anywhere, with total flexibility.

Stay informed about consumption

Check consumption, performance and key metrics in real time. Generate customised reports.

Unified and centralised information

All operational, consumption and efficiency data are integrated in one place, making it easier to manage
your business.
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FagorKonnect, for a
sustainable laundry

At Fagor Professional, we know how
important efficiency is and we are

very aware of our commitment to the
environment. That is why we develop our
products with the latest technology, seeking
low consumption and energy savings
throughout their life cycle.

Through data transmission via the loT
and its integration with the FagorKonnect
platform, all the components in your
laundry are connected, collecting accurate
information in real time and allowing the
complete control of processes.

(7, FagorKonnect
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Complete control Key factors...

Real-time monitoring. for a more efficient and
Facilitates the detection of consumption patterns sustainable laundry'
and possible anomalies, guaranteeing the hygiene

required by standards such as RABC.
1. Efficient machines and solutions.

Resource optimisation. 2. LEMS by Onnera. Capture of data and consumption
information.**

Helps identify areas where energy and
resource efficiency can be improved. 3. FagorKonnect. Remote control and management.

Simplified management.

Centralises consumption information,
facilitating informed decision-making.

)
RS-485 connection
o
m Consumption data transfer between
RS-485 machines, LEMS COUNTER BOX and LEMS

4 connection BRAIN meters
4 ———
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1 — Ethernet connection
Sending of metrics with TOUCH PLUS
CONTROL TP2 and consumption data
Ethernet collected by the LEMS BRAIN to the

connection FagorKonnect web platform.
N—

£l LEMS COUNTER BOX
Meter kit to measure the consumption of

GAS, ELECTRICITY and WATER.
LX)
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1. Efficient machines and solutions

Our efficient equipment with Touch Plus Control TP2 has standard and free loT
connectivity, allowing us to fully optimise and control resources, together with our
advanced LEMS by Onnera technology.

O N

Efficient washers and solutions Efficient dryers

Water savings of between 40 and 70% per cycle with Reduced energy consumption and drying times in dryers
our efficient washers, together with solutions such as with innovative systems such as the Green Flow System,
the sensor-based weighing system in the feet and the which recirculates hot air, and the smart humidity sensor.

1,000-litre WREC water recovery tanks.

* Depending on the types of programmes, laundry and processes.
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2. LEMS by Onnera

Innovative pulse concentrator that receives and transmits pulses generated by the water,
gas and electricity meters, “LEMS Counter Box”. **
All data is transmitted via the Internet to the FagorKonnect loT.

& Measure water, gas and electricity consumption in real time.
& Transmit the data automatically and securely to FagorKonnect.**

© Connect up to 31 machines via the LEMS Counter Box.

3. /7, FagorKonnect

Laundry

Remote control and management

To manage a business well, information is fundamental and, in a globalised world, being able to consult
information remotely facilitates management and optimises time. FagorKonnect, through the cloud, allows you
to optimise your time, as well as better analyse and manage your business remotely.

**These data may not be 100% reliable in certain cases due to technical reasons beyond ONNERA GROUP's control. Therefore, ONNERA GROUP cannot be held responsible for
any claims or economic losses arising from their use. They are provided solely for informational and management purposes not for legal use.
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FagorKonnect adapts to each
user's needs

+ information

END USER - OWNER ot
Manage your business remotely, without having to travel.
Enjoy an interface that simplifies the management of your company.
Access reports on production, cycles and consumption.
Ensure washing and drying processes.
Guarantee hygiene, disinfection and the quality of each cycle.
+ efficiency
TECHNICAL SUPPORT o it AT

Improved service offered to customers.

Improved processes, more efficient and less costly, avoiding unnecessary travel.
View data on cycles performed with the new telemetry.

Remotely update the software to keep machines up to date without having

to travel.
+ information
CHEMICAL TECHNICIANS :gggi%eggm

Remotely manage and create washing and drying programmes.

Ensure efficient processes and guarantee the hygiene and quality of each load.
Access new, detailed telemetry data for all programmes run.

Thanks to data from the new pulse concentrator, chemical technicians can adjust
and optimise the dosage of chemical products.

Establish connections with dosing systems.
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FagorkKonnect:
main functionalities

From the main menu of the web platform, you will
have access to various functions that will allow you to
completely manage your laundry, whether from your
mobile phone, tablet or computer.

o

Os

] B F PMorei prelsta " +

DASH BOARD o 5 Busew en Gosghe & ssceidr una URL
= /7 Fagorionnect 7% FagorKonnect

Panel de control

MACHINES

MlEquinas +
Programacian s
<PROG RAMMI NG> Eficiencia 4
MNegocies +
Do
EFFICIENCY
Usuarios =+

iontrol Maguinas.

e Gestion dé maquinas
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DASHBOARD

Manage your business

Customised graphs to track your business:
machine status, cycles performed, occupancy, errors, etc.

« View machine status, geographical distribution, cycles
performed, evolution over time, occupancy, programmes run,
and number of errors, among other things.

* Filter and customise information by date, machine type, status or other
criteria.

+ Group graphs to customise your dynamic control panel.
+  Download graph information in XLSX or CSV format.

fC"Di' &L AL
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Dynamic panel Improved occupancy graph Display graphs

The new dashboard allows you to Allows you to monitor machine Dy S Sy isionspieen

organise graphs into customised usage time, showing details for each ~ You can choose any graph to send
groups. day within a selected range. and display on a screen as an

« Create labels to group graphs information panel.

according to your criteria
(efficiency, productivity,
hygiene, etc.).

+ Save and view customised groups ——— —

of graphs for specific analyses.
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MACHINES

Remote management and configuration

Management: telemetry, statistics, remote access, error notifications, etc.
Configuration: programmes, phases, prices, washer and dryer settings, etc.

Méguinas -

Sl O PR

+ Organise and manage equipment remotely by grouping it
according to your criteria.

- Filter your machines with advanced options such as type,
status, software version or keywords.

- Take advantage of new telemetry to obtain key data
and optimise your operation.

Remote desktop

Access your machines from anywhere, as if you were
right in front of them. Facilitates daily management for
the owner and enables efficient remote assistance from
technical support.

oy

New telemetry

The new telemetry provides you with more data and
displays it in dynamic, highly visual and customisable
graphs, allowing you to:

- Select data by date ranges.
+ Use the zoom to view data in greater detail.
Identify incidents in cycles.

Export the telemetry you are viewing and import data
from other machines.

o
(.

Organise your equipment

Use colour labels to easily sort, filter and view all machines that
share the same label.
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PROGRAMMING

Control the machines

This menu offers you a wide range of possibilities to configure and program
your machines remotely (create programmes, phases, group programmes,
filter), view telemetry, and much more.

Programacion

Lmvadaras

Secadoras

-+ Create, modify or delete programmes according to
your needs.

«  Manage remote settings: update programmes from
FagorKonnect or via USB.

+ Export key data to load onto machines via USB.

= &

Organise and group your Advanced automation Complete control over

programmes Schedule breaks, adjust cooling machines and their settings

Create categories for a more controls and use smart dosing to Adjust parameters such as
structured and personalised optimise processes and ensure temperature, water level, speed,
management according to your consistent results. dosage and more, on both washers
operations. and dryers, to optimise efficiency and

results.
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EFFICIENCY

Sustainable laundry

Monitor and manage the consumption of your laundry to make better use
of resources and significantly reduce costs.

Eficiencia +

«  Monitor and control water, electricity and gas consumption

instantly with data from the LEMS by Onnera system

and loT technology.**
« Minimise operating costs by detecting inefficiencies and

improving processes to save energy and resources.

N ®—_ N =Jo--

C
=he 2 =N
Useful and accurate reports Flexible and versatile Customised configuration
Generate reports and analyse The LEMS system by Onnera allows  Link each meter to a specific
consumption by machine, area you to obtain consumption data from machine and set the supply type,
or period to detect patterns and machines with Touch Plus Control pulse value and unit of measurement
improve efficiency. TP2, M control or other equipment.**  for accurate control.

**These data may not be 100% reliable in certain cases due to technical reasons beyond
ONNERA GROUP's control. Therefore, ONNERA GROUP cannot be held responsible for any
claims or economic losses arising from their use. They are provided solely for informational
and management purposes not for legal use.
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OPL Laundry

The owner can configure and manage everything related to their laundries:
production, consumption, earnings, generate reports, etc.

+ Create and manage your laundries, grouping them by
geolocation and customised labels to facilitate their
management.

+ Associate machines with each laundry: link machines to
each laundry to facilitate their management.

BEE
~ A
= ®ilal
Manage your businesses Immediate access to advanced controls

Create a well-defined structure by incorporating laundries ~ Use telemetry and statistics provided by loT/
with specific locations, labelling them with distinctive FagorKonnect to make informed decisions and optimise

colours and grouping them according to criteria such as  the operational performance of your businesses.
region, type of business, or size.
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Manage and control access to the FagorKonnect platform to ensure an efficient

and secure management of your laundry.
By registering on the FagorKonnect platform, you will be able to:

. . . LisLarks -
 Provide access to members of your organisation. —
+ Grant authorisations to collaborators, technical support, e

M il

agents, etc.

ISR DETHORETRES

- Decide who has access and manage permissions for each

user.

+ Review pending invitations. If we have sent any, you can
see how much time is left and resend them if you wish.

/r
®)
&> @
N
Distributors External agents
Set what information your Allow external agents, such as
distributors can see, allowing them product distributors, technicians
to access only the data necessary for and other collaborators, to remotely
their work. access your machines.

2

Owner
ACCOUNT ADMINISTRATOR

020
Y

Secondary profiles

Generate customised accounts for
users of your laundry.
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https://www.youtube.com/channel/UCVXdZJ0tytM5l3QSqLT6fjQ
https://www.instagram.com/fagor.professional.laundry/
https://www.linkedin.com/company/fagor-professional-laundry/
https://www.facebook.com/profile.php?id=100063950799390

