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My Laundry Time 
Kiosk

Simplify your laundry experience 
with advanced self-service.

UNITS 32” Kiosk 12” Kiosk

GENERAL INFORMATION

Pulse connection - Opt. Opt.

Pulse wiring capacity Max. no. of machines 8 8

Ethernet connection - Yes Yes

Customisable graphics (sticker) - Yes Yes

Possibility of wall installation - Yes Yes

Maintenance from rear room - Yes Yes

Printer option - Yes No

CONNECTIONS

230 V 1 N-T 50/60 Hz voltage No. x mm2 / A (machine) 2x1.5+T - 16 A 2x1.5+T - 16 A

DIMENSIONS

Width mm 507 254

Depth mm 185.6 134.3

High mm 980.2 536.1

Weight kg 22.5 5

DIMENSIONS WITH PACKAGING

Width mm 565 315

Depth mm 220 170

High mm 1,050 575

Weight kg 25 6

Simplify your laundry 
experience 
WITH ADVANCED TECHNOLOGY AND EFFICIENT SELF-SERVICE

Fagor Professional presents its centralised payment solution; My Laundry Time Kiosk.  
It manages payments in a simple, secure, fast and accessible way for all users.

An excellent choice for your business!

•	 	Improves the customer experience 
•	 	Simplifies business management
•	 	Provides security for users and laundry owners alike

MY LAUNDRY TIME KIOSK 32 MY LAUNDRY TIME KIOSK 12
*Optional model with printer

https://www.youtube.com/channel/UCVXdZJ0tytM5l3QSqLT6fjQ
https://www.instagram.com/fagor.professional.laundry/
https://www.linkedin.com/company/fagor-professional-laundry/
https://www.facebook.com/profile.php?id=100063950799390


My Laundry Time Kiosk Owner experienceCustomer experience

Versatility

•	� Can be combined with other payment systems 
(coins, mobile phones, etc.)

•	� Possible to connect equipment by pulse 
communication up to a maximum of 8 units 
with M control and/or equipment from other 
manufacturers*

 
		  * �Requires ordering the external pulse signal 

card option.

Efficient management

•	 Centralised financial management

	 Keep track of collections and payments at all 
	 times, you can even manage refunds.

• Management of promotions

	� You can create on-screen promotions for your 
customers. 

• Kiosk management

	� If you have more than one kiosk in the same 
laundry or other laundries, you can register them on 
FagorKonnect via the “machines” menu and list them.

• ONNPay

	� Manage payments through your own standard 
payment gateway in your My Laundry Time Kiosk 
with outstanding advantages:

		  •	No start-up fees

	 	 •	No fixed costs, no annual licence fees

	 	 •	Very low commission rates with no fixed fees*
 
	 Check available payment countries and their corresponding fees.

Easy to install and set up

•	 Kiosk connected to the internet via Ethernet

•	 Can be set up in just a few minutes

•	 Integrated with FagorKonnect and the My
	 Laundry Time App

•	� Unlimited connections to Fagor Professional 
equipment with Touch Plus Control TP2

It is recommended to install on a wall where there is rear access for 
easy access to all elements.

In installations with access only from the front, 
25 cm must be left on the left side for access.

Security

•	 No coin storage, electronic payment

•	 Contactless payment, by payment gateway

Check available payment countries and their
corresponding fees.

Service selection, payment 
and activation process

1.	 Select the operation: washing, drying 
	 or disinfection

2.	 Select the available machine

3.	 Select the programme

4.	 Add extra time (optional)

5.	 Pay by tapping your contactless device

6.	 Confirm payment and press START

Touchscreens with a very simple and user-friendly interface, making the experience in your laundry very 
simple and safe for your customer.

The steps to arrange and pay for the laundry service are very simple, visual and quick.

Fagor Professional offers you a new way of making payments and managing your self-service laundry. Its new 
simple and modern payment centre, My Laundry Time Kiosk, is also integrated into FagorKonnect.

It manages payments simply, securely and quickly with the built-in contactless payment terminal.

Two versions of 12” and 32” touchscreens, for a system that is also compatible and complementary with other 
payment systems.

As a laundry owner you need a simple element for the 
customer that makes your life easier. My Laundry Time Kiosk 
is the element that provides the customer with an improved 
and secure experience, as well as allowing you to manage 
it efficiently and remotely thanks to its integration with 
FagorKonnect.

The customer can also:

•	 Choose their language on the start screen

•	 Ask for a payment/service receipt to be issued:

		  •    �Paper format in My Laundry Time Kiosk 
32 + Printer model

		  •    �Electronic format in both models by 
registering in the APP and entering e-mail 
address on the screen

IoT connection 
is easy and free

FRONT COVER


